
Report Summary
This summary should be read in conjunction 
with the full OA Nation report

England

1000 telephone interviews conducted with people in England 
who had contacted Arthritis Care for information1
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Respondents’ gender
and age2Male

Female

Under 50

50-64 yrs

65-80 yrs

80+ yrs

North

Midlands

South

23%

77%

Gender

Age

5%

29%

48%

18%

Base: All respondents (England) (1000) 

800 percentage respondents

32%

19%

49%
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Often unbearable and
frequently stops

everyday activities

Pain just bearable /
occasionally stops
everyday activities

Sharp / insistent pain
in background

Dull constant pain in
background

Is not painful really

13%

20%

9%

39%

12%

Question 16 Base: All respondents (England) (1000) 

7% did not describe 
their pain in this way

Usual level of pain 81% of the 
respondents have 
constant pain or are
limited in their scope
to perform everyday
tasks3

400 percentage respondents
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Do daily
household

tasks

Get out of bed

Get out to
shops

Make or 
keep social

arrangements

None of above

69%*

54%

51%

42%

15%

When their OA is
bad, 69% of those
interviewed have
difficulty carrying
out daily household
tasks and 54% even
struggle to get out
of bed4* 61% of these 

struggle to get out 
of bed when their 

arthritis is bad

800

Question 18 Base: All respondents (England)(1000) 

percentage respondents
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Often unbearable
and frequently

stops everyday
activities

Pain just bearable/
occasionally 

stops everyday
activities

Sharp insistent
pain in 

background

Dull, constant 
pain in 

background

It’s not painful 
really

46%

10%

17%

5%

1%

Almost half the
sample would need
to have frequently
unbearable pain 
levels before 
presenting to 
a doctor5Pain level to make 

present to GP/specialist

15% said they would not visit
their doctor or specialist

500

Question 17 Base: All respondents (England) (1000) 

percentage respondents
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23%

17%

12%

6%

11%

4%

10%
13%

Less
than two

years

2-3 
years

4-5 
years

6-10
years

11-15
years

16-20
years

21-25
years

More
than

25 years 

Question 1                                                  Base: All respondents (England) (1000) 

1st developed symptoms

30

0

Some respondents
have had 
symptoms of OA
for more than 25
years, with an 
average of almost
13 years6

p
ercentag

e resp
o

nd
ents
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Typically diagnosis was made almost 2 years after
symptoms first appeared7

On average, respondents experienced initial onset of symptoms 13 years ago 
whilst the typical respondent was diagnosed with OA 11 years ago

21-25
years

More than
25

years

1st developed symptoms

Time since diagnosis

4%

10% 10%
12%

11% 11%

23% 22%

12%
11%

13%
11%

5%
6%

17%

13%

Less
than two

years

2-3 
years

4-5 
years

6-10
years

11-15
years

16-20
years

Question 1/2 Base: All respondents (England) (1000) 

0

30

p
ercentag

e resp
o

nd
ents
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34%

18%
19%

12%

7%
9%

2nd visit 3rd or 4th
visit

5th-10th
visit

Don’t
know/can’t
remember

Diagnosis
on 1st visit

Diagnosed
after 

11+ visits

Question 4                      Base: All diagnosed by a doctor (England) (929) 

Mean no of visits

Total sample = 3.4 

England = 3.5

Many respondents
had visited their
doctor three or four
times before OA
was diagnosed8

0

40

p
ercentag

e resp
o

nd
ents
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Every 
1-2 

years

Every 
3-5 

years

Never 
visit a
doctor

Every
week

Every 
2-3 

weeks

Once a
month

Every
other
month

Every 
3-5

months

Every 
6-11

months

1%
3%

10%
8%

19%

13%

9%

3%

7%

25%

Question 5 Base: All respondents (England) (1000) 

Never
- collect
repeat 

prescription

On average, respondents visit their doctor every
five months about their OA, but a third never visit9

30

0

p
ercentag

e resp
o

nd
ents
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76% of respondents
find doctor visits
valuable10

Quite valuable
31%

Very valuable
45%Not at all 

valuable 
6%

Not very 
valuable 

16%

Question 6             Base: All visiting doctor/specialist about arthritis (England) (665) 

percentage respondents
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61%

55%

44%

35%
37%

31% 32%

23%

18%
15%

11%
8%

GP Friends
and

family

Pharmacist Charities
and patient

support
group

Practice
nurse

Internet Drug/ 
product
manual

NHS
Direct

Articles
news/

magazines

Specialist
(hosp)

Voluntary
organisation

Press articles and GPs are
the most useful sources

of information for our
sample, with leaflets

also featuring strongly11

% finding sources useful

60

0

percentage respondents

Information
leaflet

Doctor’s
leaflets

Question 22                     Base: All respondents (England) (1000)

28%
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More than half 
the sample find
their doctor
responds positively
to any acquired
knowledge/
information the
patient brings12

Fairly 
negative effect 

5%

Very negative 
effect 3%

Don’t know
8%

Very positive effect
28%

Fairly positive effect
27%

Makes no 
difference 29%

Question 25 Base: All visiting doctor/specialist about OA  (England) (665) 

percentage respondents
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72% of those 
interviewed have 
a concomitant 
medical condition13

42%High blood pressure

Stomach
problems/ulcers

Osteoporosis

Heart disease

Hormonal/menopausal 
problems

Diabetes

Kidney problems

None of the above

25%

18%

15%

11%

9%

5%

28%

Question 20a Base: All respondents (England) (1000) 

0 50percentage respondents
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Medication for OA is usually 
NSAIDs, Cox-2s, painkillers or 
combinations thereof14

Currently taking medicine as prescribed
or recommended by doctor?

Number of prescribed/GP 
recommended medicines taken? 

Is this the only type of medicine taken?

No 31%

Yes 69%

2+ 
medicines 

47% 1 only 
53%

No, 
self-medicate

as well
24%

Yes, do not 
self-medicate 

76%

Base: All currently visiting their doctor
about arthritis (England) (665) 

Base: All receiving a prescription or 
doctor recommended medicine (England) (457)

Drug types used:
• NSAIDs (non-steroidal anti-inflammatories) (32%)
• Selective Cox-2 inhibitors (16%)
• Co-proxamol (14%)
• Paracetamol (16%)

percentage respondents

percentage respondents
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Evidence of self-medication with
or without doctor involvement15

Other medicines used that are not 
prescribed or recommended by a doctor? Type of self-selected medicine used ?

Supplement*

Paracetamol

Ibuprofen 
products

32%

26%

19%

Yes
23%

Base: All respondents (England) (1000) 

Base: All using other medicines to help
control their arthritis (England) (229) 

No
77%

* Includes Glucosamine Chondroitin, 
Cod Liver Oil and Fish Oils

All mentions > 10%

0 50
percentage respondents

percentage 
respondents
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Received 
medication

No change
– explanation

Gave 
something 

similar

No change
– no 

explanation

Don’t know/
can’t 

remember

86%

7%

2%

2%

3%

{
Base: All visiting doctor/specialist (England) (665)

Requested prescription medicine 
by name? Outcome from request?

Base: All recently asking doctor for 
prescription by name (England) (168)

No
74%

Not sure
1% Yes

25%

Question 26/27

A quarter of respondents have proactively 
asked about medication and the majority received it16

0 percentage respondents 90

percentage respondents
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Respondents want
medicines offering
more pain relief and
help with mobility17

Respondents were asked to 
spontaneously name the 
qualities looked for in a 
medicine and were 
subsequently asked to 
state what they like about 
their current medication

81%

52%

19%

9%

17%
21%

10% 10%

3%

11%

Question 9/12                       

Good
painkiller

Helps with
mobility

Dulls pain Reduces
inflammation

Medicine that
works

0

90

p
ercentag

e resp
o

nd
ents

Qualties looked for in a 
medicine (England) (n=816)

Likes of current medicine
(England) (n=601)
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For our sample,
‘easy to understand’
is the most 
important factor in
patient information18

Question 24a-c (Total mentions) Base: All finding each source 
of information useful

Easy to understand

Reliable

Up to date

Higher quality information

None/no preference

27

25

13

21

14

30

20

13

21

16

29

14

16

20

20

26

16

20

23

15

35

13

24

18

9

38

11

21

14

17

GP 
(n=445)

Hospital
Specialist
(n=243)

Voluntary
Organisation

(n=118)

Charity/patient
support
groups

(n=130)

Information
leaflet pack

(n=180)

Articles in
news/mags

(n=290)
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59%

16%

12%

3%

2%

3%

24%

Question 10 Base: All respondents (England) (1000)

Exercise

Alternative 
therapies

Regulate diet

Other vitamins/
supplements

Wear support 
brace

Heat treatment

Physiotherapy

Nothing

59% of respondents
use exercise to help
manage their OA19

0 60percentage respondents
% All mentions > 1%

2%
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