


Example of activity

Everyone involved with Arthritis Care will
have a clear understanding of the aims of the
organisation and their value within it. Through
regular evaluation, we will constantly monitor
the quality of our services and ensure we focus
our resources on activities which have the best
outcomes for people with arthritis. Through
regular and powerful communications, we will
tell more and more people about the positive
difference our work can make attracting more
members, supporters and much needed funding.

7. Arthritis Care is clear, con dent and professional in the

delivery of these aims

Objectives

To strive for excellence in all aspects of service design
and delivery.

To monitor, evaluate and report on our activities
ensuring we are achieving the best outcomes for all

involved in their delivery and all those who use them.

To continue to lead the way in developing innovative
services and solutions for people with arthritis.

To become an expert employer which lives up to its
public messages internally.

For further information:

Arthritis Care

18 Stephenson Way, London NW1 2HD

Tel 020 7380 6500

For local contact details please see Arthritis Care s
website: www.arthritiscare.org.uk

We will do this by

Developing a corporate strategy with clear objectives
supported by nancial and human resource, fundraising

and marketing, IT and diversity strategies.
Meeting recognised and accredited quality standards.

Building a strong internal communications strategy for
staff and volunteers.

Promoting healthy workplace initiatives to support
all staff and volunteers.
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