Your office

Q13 In your office, does any signage you have contrast with its background?
Yes No

Q14 Are there any unexpected obstructions (tripping hazards), such as low
coffee tables?
Yes No

Q15 Do you have seating that is suitable for someone with arthritis to sit on?
This should not be too low and be stable
Yes No

Q16 Is your office furniture free of sharp edges?
Yes No

Q17 s your office lighting bright enough to enable clear vision?
Yes No

Useful Information

RADAR’s guide to MP’s when communicating and dealing with disabled people—
www.radar.org.uk

For a comprehensive access audit contact your local organisation of disabled
people or access group. Find their details in the telephone book.

About Arthritis Care

Arthritis Care is the largest UK-wide voluntary organisation working with and for all
people with arthritis. For more information visit www.arthritiscare.org.uk.

Thank you for taking the time to complete this survey

Please return it to:-

Fred Postles, Regional Campaigns Manager
FREEPOST RLUE-YLGY-YCAX

Arthritis Care Central England
NOTTINGHAM

NG4 3AT

Tel: 0115 952 5522 Email: FredP@arthritiscare.org.uk
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AccessPower

Doors wide open?

An access to the built environment survey
from Arthritis Care

October 2004 was a landmark for disabled people. Thanks to
Parliament, the final part of the Disability Discrimination Act 1995 (DDA)
was implemented.

Service providers are now obliged by law to ensure that their premises
are not unreasonably difficult for disabled people to use.

However, Arthritis Care has learnt that some MP’s constituency offices
and surgery venues are still inaccessible to disabled people.

To gauge the extent of the problem and with the first anniversary of the
DDA in mind, we invite you to fill in this simple survey.

Please turn the page to find out how your office or surgery venue
measures up.

Please note—no names will be used when we
compile the results of this survey.

We will merely highlight the numbers of MPs who —
have yet to make their offices and surgery venueSs A RTHRITIS CARE

fully accessible and some of the problems that wering
constituents may encounter. EmPM‘;M arthritt rifis-
peo @/

The aim is to raise awareness of the problems so

that solutions can be found. Registered Charity No.206563



Please consider all venues that you use to hold surgeries. This could be your
constituency office or a community venue. You may like to photocopy the survey
for each of the venues you use.

The building

Q1 Is the doorway brightly lit from the outside during periods of darkness?
Yes No

Q2  Does the entrance have an obstruction such as a step or a flight of stairs?
Yes No

Q3 Is there a ramped entrance that is clearly signed in contrast to other
backgrounds?
Yes (goto Q3a) No (goto Q4)

Q3a Is the ramp wide enough for a wheelchair, with a gentle slope?
Yes No

Q3b Are there handrails on the ramp?
Yes No

Q3c Are there visual and tactile signs at the top of the ramp?
Yes No

Q3d Does the entrance door open inwards, away from the ramp?
Yes No

Q4  Are the entrance door and any internal doors clearly distinguishable from
walls, windows and doors?
Yes No

Q5 Do your doors open easily? People with arthritis can have particular
difficulties with heavy doors and awkward handles
Yes No

Q6 Is there a flight of stairs to your office?

Yes No

Q7 Do you have a lift?
Yes (goto Q7a) No (goto Q7b)
Q7a s the lift wide enough to accommodate a wheelchair easily?
Yes No
Q7b If you do not have a lift, please state below what arrangements you make
to interview people with a mobility impairment or who use a wheelchair
Facilities
Q8 Do meeting rooms have induction loops?
Yes No
Q9 Do you have an accessible toilet? That is one wide enough for a
wheelchair user to enter and turn comfortably in
Yes (goto Q9a) No (goto Q10)
Q9a Are facilities in the toilet e.g. grab rails in a contrasting colour?
Yes No
Q10 Do you have a textphone/minicom for communicating with deaf
constituents?
Yes No
Q11 Is there a visual as well as an audible fire alarm?
Yes No
Q12 Are staff trained in evacuating disabled people from the premises?

Yes No



