Volunteering at Arthritis Care in Wales…
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Looking for a fresh challenge? 

Want to meet new people 

and learn new skills?

Want to help make a real 

difference for people living 

with arthritis in Wales?

Arthritis Care – a volunteering opportunity waiting for you…
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Volunteering is at the heart of Arthritis Care. Arthritis Care wouldn’t exist if it were not for people who want to contribute some of their time and skills to help make a difference for people with arthritis across Wales.

Our volunteers come from all walks of life. Many live with arthritis themselves, some are health or social care professionals and some are carers or have experienced a family member or friend living with arthritis.  What all our volunteers have in common is their enthusiasm and dedication to help improve quality of life for people living with arthritis in Wales. 

Our volunteering roles are designed to make a real difference to local communities as well as offering a rewarding and fulfilling experience for the volunteers themselves. We aim to ensure our volunteers enjoy their activities and feel that they are part of an organisation that supports and appreciates them. 

So what does Arthritis Care do? 

Arthritis Care provides a wide range of services, all aimed at supporting – or more accurately ‘empowering’ – people with arthritis to maximise their quality of life. From providing information, publications and freephone helplines, to campaigning for change, to running innovative training courses, to developing self help groups, Arthritis Care is focussed on delivering for people with arthritis. And none of our vital work would be possible without our team of volunteers. 

We are an organisation of people with arthritis – there are people with arthritis at every level of the organisation – working for people with arthritis.  By volunteering you will automatically become part of a very wide network of people with arthritis and probably make many new friends. 

What sort of activities can I get involved with as a volunteer?
This pack contains details of our current volunteer activities – we hope you’ll find something that interests you!  Our volunteering activities are centred on our three main services: 

· information provision; 

· campaigning; and 

· training. 

There are many different activities to choose from within each of those areas and people can pick and chose the activities they get involved in.  

You’ll find examples of volunteering activities on the attached ‘Volunteering Opportunities’ paper. Volunteers can try their hand at a range of volunteering roles. Volunteers can undertake some campaigning, some information and some training activities should they wish however, we always encourage our volunteers to start gradually in one area of work – they can always build up their activities later as they wish.

How much time do I need to contribute to become a volunteer?

Arthritis Care always tries to be accommodating to each and every volunteer. Work plans are developed when a volunteer starts and reviewed every three months to make sure our volunteers are happy with their activities and level of involvement. Usually, volunteers provide 2 to 10 hours per month. Some activities require more of a time commitment than others – for example, our training volunteers commit to providing a course and that can involve providing a course over a number of weeks at a set time. We always try to be flexible to accommodate how much time our individual volunteers can contribute and we try to develop teams of volunteers so that there is cover if one volunteer is unable to provide a service/attend an event.

What training is provided?

Training and induction is provided for all our new volunteers and is tailored to the activities they would like to get involved with. Some volunteering activities require more training and supervision than others.

What supervision is provided?

All our volunteers are assigned an Arthritis Care volunteer manager to provide support, guidance and supervision. Support and supervision are provided with a mixture of telephone, email and one-to-one support sessions and activity planning meetings. All volunteers develop an activities plan with their volunteer manager. 

Are out-of-pocket expenses provided?

Yes. We pay out-of-pocket expenses such as travel, food and telephone costs. 

I’m interested in getting involved, what should I do now? 

If you are interested in becoming an Arthritis Care volunteer please fill in the application form enclosed and return it to us as soon as possible.  If you have any questions or queries you’d like to ask then please do contact us:

Arthritis Care in Wales volunteer line: 0845 2419676
Or email us at:  wales@arthritiscare.org.uk 

www.arthritiscare.org.uk
Arthritis Care – a volunteering opportunity waiting for you…

Arthritis Care volunteer opportunities – examples of activities

Some of our volunteers work within one service area – for example within campaigning or within training services, however many get involved in lots of aspects of our work. The choice is really up to the volunteers themselves and Arthritis Care is flexible in accommodating the wishes, skills and experience of its volunteers. Volunteers can put as much or as little time into their activities as they wish, although some activities – such as delivering a training course – do require a specific time commitment. Whatever activities our volunteers get involved with, there is an Arthritis Care manager there to guide the work and support the volunteer. Training is provided to all our volunteers before they take on any Arthritis Care activities. 

Here is a list of activities that our volunteers get involved with. Volunteers can choose one or more individual activities…

Information Provision and general Awareness Raising

Activities:

· Helping to run Public Information Points – called PIPs – in hospitals and other community settings as part of a local team. 

· Raising awareness of Arthritis Care’s helpline, website and other services by making contact with local organisations – such as GP clinics – and asking to put up posters. 

· Giving talks to local organisations.

· Helping to run information stands at events and conferences. 

· Gathering local information to support our information services. 

Campaigning and Representation

Activities:

· Identifying local campaigning issues. 

· Starting local campaigns and / or starting local campaigns groups

· Getting involved with local forums and networks to represent Arthritis Care / people with arthritis. 

· Raising awareness of local issues with Assembly Members and Members of Parliament. 

· Becoming involved with Arthritis Care’s new ‘Campaigners Network’.

Self Help Groups

Activities:

· Becoming involved with setting up new groups or helping to organise existing ones

· Raising awareness of self help groups through local health professionals and other interested parties. 

Training

Activities:

· Being trained to deliver Arthritis Care courses such as ‘Challenging Arthritis’, ‘You Can Break the Pain Cycle’ and ‘Arthritis Awareness’ as part of a local team. 

· Raising awareness of the courses and supporting recruitment. 


Arthritis Care Volunteer Role Description

Arthritis Care Volunteer

	Volunteer Position:
	Arthritis Care Volunteer

	
	

	Responsible to: 
	Relevant Arthritis Care in Wales Manager 

(The Manager provides supervision and support to the volunteer in his / her volunteer activities.)

	
	

	Purpose of Role:
	To support the development and delivery of local Arthritis Care services and activities as described in ‘Arthritis Care volunteer opportunities – examples of activities’


	Responsibilities:
	· To complete a brief monthly activities sheet and a brief monthly personal expenses claim form.

· To keep up-to-date with resources and services provided by Arthritis Care.

· To attend support sessions and training events (timetable agreed between volunteer and Staff Manager).

	
	

	Estimated hours:
	· Flexible. Approximately 3-10 hours per month or as agreed with the relevant staff member.

	
	

	Skills/knowledge:


	· Enthusiasm!

· Commitment to the aims of Arthritis Care. 

· Personal experience of having arthritis is essential for some activities e.g. self-management training delivery. 

· Good team worker. 

· Good communication and listening skills. 



	Experience or knowledge of the volunteer activity or activities chosen 

is useful, but not essential as training is provided.


