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NNeeww  wwoorrddss yyoouu  wwiillll  hheeaarr  aatt  tthhee  hhoossppiittaall
For parents to read out and explain further if necessary.
Buggy – a special large pushchair used by children who have trouble walking a
long way, to look after and rest their sore joints.

Crutches – crutches are special long sticks that you can lean on. This helps to stop
you putting a big strain on very sore joints when you walk. This means you can still
walk around but you won’t be making your sore joints hurt even more. There are all
sorts of crutches, which you lean on in different ways with your arms. The physio
person will give you crutches if the doctor thinks you need them.

Disabled – if you have trouble moving around and sometimes use a buggy, a
wheelchair or crutches, people might say you are disabled. It is not a bad thing
to be disabled. All it means is that because you have arthritis, you might get
around in a different way to other children who don’t have arthritis, and that your
body moves differently to theirs.

Juvenile idiopathic arthritis – one of the big names your doctor will call your
arthritis.

Muscles – muscles are underneath your skin in all sorts of places. The muscles
around your joints stretch to make you move in many different ways. Strong 
muscles help sore joints to keep working.

Occupational therapist – a person who helps you to manage things you do every
day, like getting dressed easily and washing your face. These things might be
harder to manage if you have arthritis. It is the occupational therapist who will
usually make your splints. This person is called an OT for short.

Ophthalmologist – a special doctor who looks after problems you may have with
your eyes.



Orthotist – a person who sometimes makes the splints that help your joints.

Paediatrician – a special doctor who looks after children who are ill.

Physiotherapist – a person who helps with your exercises. This person is called 
a physio for short. The treatment the physio gives you is called physiotherapy,
and sometimes this is called physio for short too.

Rheumatologist – a special doctor who looks after lots of people with all sorts of
arthritis. This is the doctor most children with arthritis will see.

Social worker – a person who helps the whole family with all sorts of things you
might need help with. A social worker might sort out problems with managing at
school, or they might make sure your mum and dad are getting the special
money benefits you can sometimes have for a child with arthritis. There are lots
of things social workers can help with.

Splints – splints are made to help your joints. They fit around them in different
ways that will look after them, whether you are resting or moving about.

Veins – tubes that carry blood around inside your body. Everyone has veins.

Wheelchair – a different sort of chair with wheels, used a lot by adults who need
help getting around. Children will use a small wheelchair sometimes instead of 
a buggy.

X-rays – there are lots of different kinds of X-rays for looking at all sorts of things
inside your body. X-rays are special photographs, usually taken with a big
machine, which can see into your body to look at your bones. This means the
doctor can see what is going on with your arthritis around your sore joints. 
X-rays on your joints will not hurt unless your joints are feeling very stiff and the
person in the X-ray room has to ask you to move them into positions that might
be a bit hard.
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FOR PARENTS OF A CHILD WITH ARTHRITIS

Arthritis Care
18 Stephenson Way
London NW1 2HD
Tel: 020 7380 6500
www.arthritiscare.org.uk
See back cover for more information 
on our services.

arc (Arthritis Research Campaign)
Funds medical research and produces
information.
Copeman House, St Mary’s Court, 
St Mary’s Gate, Chesterfield, 
Derbyshire S41 7TD
Tel: 0870 8505000
www.arc.org.uk

Children’s Chronic Arthritis Association
(CCAA)
Support group for families of children 
with arthritis.
Ground floor office
Amber Gate, City Walls Road
Worcester WR1 2AH
Tel: 01905 745595

Choices
For families of children with arthritis.
PO Box 58, Hove, 
East Sussex BN3 5WN
www.kidswitharthritis.org

Lady Hoare Trust for Physically 
Disabled Children
Now merged with Contact a Family.

Contact A Family
Gives information on access to services
and family support through a freephone
helpline. Brings together families with a 
disabled child through mutual support and
self-help groups. 
209-211 City Road
London EC1V 1JN
Tel: 0808 808 3555
www.cafamily.org.uk

Advisory Centre for Education (ACE)
Education advice centre to assist parents
of children with special education needs.
1C Aberdeen Studios
22-24 Highbury Grove, London, N5 2DQ
Tel: 020 7704 3370 
(advice line 2-5pm Mon-Fri)
www.ace-ed.org.uk

Break
Provides holidays and respite care for
children and adults with learning
disabilities and families with special needs
Davison House, 1 Montague Road
Sheringham NR26 8WN
Tel: 01623 822161
Fax: 01263 822181
www.break-charity.org.uk



Action for Sick Children
Works to ensure health services are
planned for children. Supports parents of
children in hospital.
8 Wakely Street, London EC1V 7QE
Tel: 020 7843 6444

Family Fund 
(Joseph Rowntree Memorial Trust)
Offers grants for families with severely
disabled children.
PO Box 50
York YO1 9ZX
Tel: 01904 621115
text phone: 01904 658085
info@familyfund.org.uk

Family Holiday Association
Grants for families of children with special
needs to have a holiday
16 Mortimer Street, 
London W1N 7RD
Tel: 020 7436 3304
email: info@fhaonline.org.uk
www.fhaonline.org.uk

In Touch Trust
Puts familes of children with special needs
in contact with each other.
10 Norman Road, Sale M33 3DF
Tel:0161 905 2440
email: jworth@globalnet.co.uk

JOINTZ
Part of Arthritis Care. For parents of
children with arthritis. Covers all N. Ireland.
7 Newtown Heights
Newtownards BT23 7YG
Tel: 028 9182 0369

National Childrens’ Bureau
Provides information on children and
disability issues
8 Wakely Street
London EC1V 7QE
Tel: 020 7843 6000
www.ncb.org.uk

Network 81
Advice on special needs education
including assessment, statementing and
negotiation with schools and local
authorities.
1-7 Woodfield Terrace,
Stanstead CM24 8AJ
Tel: 01279 647415

Write Away
Penfriend club for children, young people
and adults with special needs and their
siblings, parents and carers.
1 Thorpe Close
London W10 5XL
Tel: 020 8964 4225
email: peter.howell@write-away.org
www.write-away.org



Arthritis Care is the largest UK-wide voluntary organisation
working with and for all people with arthritis. We aim to
promote independence and empower people with arthritis to
live positive lives as well as raise awareness of the condition.

AARRTTHHRRIITTIISS  CCAARREE::

• offers The Source, a helpline service for young people 
with arthritis by telephone, letter and email. 
Freephone: 0808 808 2000 weekdays 10am-2pm. 
Email: TheSource@arthritiscare.org.uk

• produces a range of helpful publications, including No
Limits magazine for people aged 15-20, three times a year

• offers a range of personal development
and confidence building training courses
for young people with arthritis to enable
them to be in control of their arthritis

• campaigns for greater awareness of the
needs of all people with arthritis

• has a network of staff and volunteers across
the UK, and has offices in England, Wales,
Scotland and Northern Ireland. Phone 020 7380
6540 to find your nearest one.


